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Mainframe Availability
September 2016

California

DerARTMENT OF TECHNOLOGY

Oct-15 [ Nov-15 | Dec-15 | Jan-16 | Feb-16 |Mar-16| Apr-16 |May-16| Jun-16 | Jul-16 | Aug-16 | Sep-16
Actual | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00
— SLA 99.90 | 99.90 | 99.90 | 99.90 | 99.90 | 99.90 | 99.90 | 99.90 | 99.90 | 99.90 | 99.90 | 99.90
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